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Creating My Travelport Login

As a part of Travelport’s transition to Single Sign-On (SSO) and enhanced security, this will be fully
enforced in Smartpoint vl12 and beyond.
Once registered and upgraded to v12, users will be able to access all Travelport products and portals with

a single login.

How to create a My Travelport Login?
There are 2 ways to “Sign Up” for My Travelport

1. By using URL - my.travelport.com 2. By clicking “Help” or “2”” on Travelport Smartpoint
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Create MyTravelport account

Email address*

What Users Need to Do

1. Complete the registration form in the pop-up.

2. Use individual official email as login ID (when possible)

3. Travelport will handle automated or manual approval

and send a follow-up email for password setup.

4. The pop-up will stop appearing once registration is complete

and the email is correctly linked to the user’s HOST profile. -
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Link MyTravelport email to reset Host password

Answer ID - KB0014434
If you have forgotten your host password, through MyTravelport you can request a temporary password.

1. Ensure your Travelport+ (Galileo) user profile contains the email address that use to sign into
MyTravelport.

2. Request a temporary password using MyTravelport.

3. You can request a password reset only once per day.

Update / Amend vour MyTravelport email address in the user profile.

1. Sign on to Travelport+ (Galileo)

2. Type STD/ZPCC/XX/*EM and press enter. (where PCC = your pseudo city code, xx = your agent ID )
Eg: STD/Z8764/AB/*EM or STD/12345/*EM

3. Add the same email address that you use to login to My Travelport to the format. (@ sign can be used

a. Tab once to NEW EMAIL ADDRESS and type your email address:
¢ Do not press Enter.
¢ Tab again to CONFIRM EMAIL ADDRESS.
¢ Type your email address.
¢ Do not press Enter.

1-5TD/ £123 /*

¥STDS 7123 /*EM NAME: JONES S5AM -123456-

1-5TD/ 7123 /*

>STD/ 7123 /*EM NAME: JONES SAM -123456-
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https://support.travelport.com/webhelp/Mytravelport/en-us/Content/HostPassword.htm#Request
https://support.travelport.com/webhelp/Mytravelport/en-us/Content/HostPassword.htm#Enter
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Reset Host Password using MyTravelport

Answer ID - KB0014434

Sagn On

There are 2 ways to reset the Host password (Travelport Smartpoint)

My Connection
¢ You can request a host password reset from the Smartpoint sign [ sen-on Password PCC:
on screen by selecting the Forgotten or Locked password\ 5
Change Password

Forgotten or Locked Passward? oK m

Request host password

ThlS Wlll diI'eCt y0u to HOSt Password I‘equest page Get a new host password quickly in 3 steps
Step 1: Request temporary password
o Panyet Select the Host Sign-on ID and proceed to request temporary password.
2| Check email
Host Sign-on 1D
I

¢ Log into MyTravelport (https://my.travelport.com) using the same email address entered into the
Travelport system user profile. Once select “Request Host Password” it will direct to the above screen.

Enter your password
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Deat have an account? Sign up

Once receive the temporary password, return to Travelport Smartpoint sign on screen and enter your
temporary password and click Change password box to reset to new password of your own and press OK.

o Update expired Galileo (GalileoProd) password.

Request host password

GalileoProd
" § 2 scce
Step 3: View temporary password Sign-On: Password % PCC
@ Request | J[eeeeeeee
Temporary password generate successfully. v Ch

: @ % RepeatPassword: @ Keyword: @

@ Check email New v
Ll e I Click to copry | N ] Y
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Use it to sign on to Smartpoint Desktop, where you will be prompted to create a néw password. Forgotten or Locked Password?
We sent the temporary password 1o your email for your records,
S cance
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https://my.travelport.com/

